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Foreword

Health Statistics publication provides information on health in the public sector and some data for
the private sector. The data source is the Ministry of Health (MOH), the National Institute of
Health (NIH) and the Association of Private Institutions in Kosovo.

This publication contains the following data:

Number of health institutions, the total number of employees in health according to school
gualification and gender,

Primary Health Care (PHC) according to departments and municipalities,

Activities of regional hospitals,

Volume indicators of quality in regional hospitals,

Activities of the University Clinical Centre of Kosovo (UCC),

Basic indicators of hospitalization,

Pre-clinical services,

Malignancies, their number according to age group, etc.

Oncology services offered and the number of people affected with malignant diseases,
TB patients,

Infectious diseases,

Health budget,

Health Insurance in Kosovo,

Number of private health institutions licensed, and

Activity of private hospitals.

VVVVVVVVVVVVVYVY VY

We believe that this publication will serve as useful information in the field of health in Kosovo.

For preparation of this publication contributed:

Dr.sc. Bashkim Bellaga — Director of the Department of Social Statistics
Mrs. Naime Rexhepi — Head of the Division of Social Statistics

Mrs. Luljeta Selimi — Senior Officer of Health Statistics

Ahmet Cakolli — Design Officer

We invite all users of this publication for comments, remarks and proposals at this address:
social@ks-gov.net

Prishtina, November 2016 Chief Executive Officer, KAS
Isa Krasnigi
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Abbreviations and symbols

KAS
MH
UHCSK
QMF
UCCK
uDCC
DHA
NPHI
RPHI
MHC
CDFM
PHC

Kosovo Agency of Statistics

Ministry of Health

University Hospital Clinical Service of Kosovo
Family Medicine Centre

University Clinical Centre of Kosovo
University Dental Clinic Centre

District Health Authority

National Public Health Institute

Regional Public Health Institute

Mental Health Centre

Centre for Development of Family Medicine
Primary Health Care

No data
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Tab. 1. Employees in health institutions according to gender

Health institutions g;g:g;;:; Female Male
Clinical Hospital and University Service of Kosovo 6,711 4,363 2348
Family Medicine Centers in Kosovo 5,420 2,940 2,480
Prison Health Department 111 31 80
Public health program 386 166 220
National Center for Blood Transfusion 60 38 22
Trainee doctors 544 333 211
Central support for health care programs 445 211 234
Chamber of Health Professionals 302 137 165
Regulation of the pharmaceutical market 54 32 22
Total 14,033 8,251 5,782
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Graph. 1. Employees in health institutions according to gender
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Tab. 2. Employees in health institutions according to professional training

Level of education
Health institutions Total Upper Non-medical
. staff

Superior secondary

(specialist) education

(nursing)
Clinical Hospital and University Service of Kosovo 6,711 1,410 4,215 1086
Family Medicine Centers in Kosovo 5,420 1,647 3,651 122
Prison Health Department 111 44 66 1
The public health program 386 126 69 191
National Center for Blood Transfusion 60 29 21 10
Trainee doctors 544 544 - -
Central support for health care programs 445 121 299 25
Chamber of Health Professionals 302 106 191 5
Regulation of the pharmaceutical market 54 44 8 2
Total 14,033 4,071 8,520 1442

University Hospital Clinical Service of Kosovo in the payroll system has registered 6711
employees. Doctors specialists are 21% of staff, nurses are 62% and 16% of staff is non-medical
staff. Expressed in numbers, 1410 are specialist doctors, 4215 of employees are nurses and 1086
are within other non-medical staff.
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Graph. 2. Employees in health institutions according to professional training
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Tab. 3. Employees in health sector in the years 2014/2015

Total 2014 Total 2015

13,680 14,033

Graph. 3. Number of employees in health institutions in the years 2014/2015
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NUMBER OF EMPLOYEES IN FAMILY MEDICINE
CENTERS IN KOSOVO

11



Health Statistics 2015

Tab. 4. Employees in Family Medicine Centres according to occupation

Municipality Total Physicians/doc Dentists Nurses Pharmacists | Health associates Non-medical
tors workers
Decan 120 26 4 76 - - 14
Gjakové 353 73 52 207 - 1 20
Gllogove 184 27 3 108 - - 46
Gjilan 283 55 16 162 1 5 44
Dragash 98 16 5 53 - - 24
Istog 122 22 6 53 - 13 28
Kaganik 103 21 2 63 - - 17
Kliné 135 31 2 84 - - 18
Fushé Kosové 103 23 5 47 - 4 24
Kamenicé 144 19 2 86 - - 37
Mitrovicé 285 39 15 160 - 11 60
Leposaviq - - - - - - -
Lipjan 219 38 6 125 - 2 48
Novobérdé 16 1 1 8 - - 6
Obilig 79 21 4 54 - - -
Rahovec 129 21 6 73 - - 29
Pejé 349 72 25 200 1 51
Podujevé 241 49 3 126 3 60
Prishtiné 752 196 45 430 4 77
Prizren 474 92 39 270 5 68
Skenderaj 173 32 1 106 - - 34
Shtime 73 17 2 42 - - 12
Shtérpcé - - - - - - -
Suhareké 145 24 8 90 - 1 22
Ferizaj 310 57 18 185 - 5 45
Viti 134 27 2 86 - - 19
Vushtrri 203 32 7 134 1 3 26
Zubin Potok - - - - - - -
Zvegan - - - - - - -
Malishevé 121 22 2 78 - - 19
Junik 23 4 2 14 - - 3
Mamushé 17 4 1 10 - - 2
Graganicé - - - - - - -
Hani i Elezit 32 7 1 21 - - 3
Ranillug - - - - - - -
Partesh - - - - - - -
Kllokot - - - - - - -
Northern Mitrovica - - - - - - -
Total 5,420 1,068 285 3,151 2 58 856

Family Health Centres in Kosow have 5,420 health employees. Most of them are employed in the
municipality of Prishtina with 752 employees, Prizren with 474 employees, and with the lowest number of
employees is the municipality of Nowberda with only 16 health employees.

12
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Tab. 5. Visits to Family Medicine Centres

% % 2 > IS IS

% S 3 § S8 g

F S =
Decan 62,418 28,151 84,439 5,213 387 4,663
Dragashi 55,326 5779 110,652 9752 - 3,125
Gllogovc 107,820 28,127 215,640 - - 16,947
Ferizaji 237,070 19334 474,140 128,236 15139 49,637
Fushé Kosove 61,942 14,949 123,884 7,117 - 7,793
Gjakova 132,892 20,421 239,976 25,929 - 23,929
Gjilani 152,733 6,508 305,466 20,376 - 24,318
Hani | Elezit 27,258 - 54,516 2,635 - 563
Istogu 55,597 16549 111,194 35776 7817 5,586
Juniku 13,574 - 12,866 634 - 1,393
Kacaniku 77,795 - 155,590 7,004 2671 6,321
Kamenica 71257 15428 142514 79204 - 10534
Klina 30,068 24,319 52,345 3,748 2,381 1,781
Lipjani 155,225 19,458 310,450 20,118 - 7,902
Malisheva 80,286 22,949 160,572 17,961 - 17,497
Mamusha 13700 935 27400 1878 - -
Mitrovica 42,342 9,327 84,684 24,578 - 51,274
Novoberda 3,639 444 7,278 766 - 523
Obiligi 11,715 3,109 23,430 1,281 585 973
Peja - - - - - -
Podujeva 42,074 29,602 84,148 1,919 11,295 92572
Prishtina 583,419 153,803 1166838 71,234 - 40957
Prizreni 242733 46573 123044 24075 - 34800
Rahoveci 56,373 22,748 112,746 4,237 14,845 98,143
Shtime 94,612 10,600 77,945 - - 3,525
Skenderaj 58,621 33,818 117,242 115,907 - -
Suhareka 63,053 23172 126,106 10,869 - 16,139
Viti 87718 8093 175436 12927 - 2448
Vushtrri 142307 3305 284614 14437 9868 9868
Total 2,763,567 567,501 4,965,155 647,811 64,988 533,211

13
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Tab. 6. Total number of visits to family medicine, specialist visits and other services

Visits and services Total Percentage (%)
FM visits 2,763,567 28.96
Other specialist visits 567,501 5.95

Services (interventions,

inhalations) 4,965,155 52.03
Laboratory services 647,811 6.79
Dental services 533,211 5.59
Radiological services 64,988 0.68
Total 9,542,233 100

The total number of visits in the Family Medicine Centres was 9.542.233 visits.

14
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GENERAL HOSPITALS
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Tab. 7.Total number of employees in general hospitals

Health associates and
Doctors Nurses
other
Hospitals g g g
Total S 0 g 2 - = S 5 .
) N | O e 3 e S 3 o
numberof | c 5 | E5 | © g 2 3 2 > £
O3 = 0] ») > S 3) © 0
employees | O 5 9 & > 5]
Q Y 0
7 o )
Ferizaj 129 8 3 31 42 - 55 - 55 2 7 23 32
Gjakové 317 9 1 47 57 2 214 2 218 3 7 32 42
Gijilan 344 - 1 118 | 119 185 185 6 7 27 40
Mitrovicé 217 - 9 38 47 8 115 6 129 2 6 33 41
Pejé 321 5 - 99 | 104 5 168 8 181 3 4 29 36
Prizren 465 3 4 139 | 146 5 258 3 266 3 9 4 53
Vushtrri 112 4 4 23 31 2 47 2 51 2 7 21 30
Total 1,905 29 22 495 | 546 22 1,042 21 |1,085 21 47 206 | 274

Number of employees in general hospitals was 1,905. The largest number of employees was in general
hospital of Prizren with a total of 465.

16



Health Statistics 2015

Tab. 8. Activity of general hospitals

s | e OSSOl anest | Gty
Vushtrri 72 8,462 2,562 989 4,864 7,383 32.19%
Gjakové 426 73,898 15,744 2,453 241,788 17,306 47.52%
Mitrovicé 144 30,403 7,679 1,982 62,783 20,336 57.84%
Ferizaj 79 12,004 3,467 1,252 63,619 48,560 41.62%
Gjilan 370 64,159 15,750 1,969 190,253 171,793 47.50%
Prizren 505 107,875 24,106 5,790 406,235 253,606 58.52%
Pejé 408 87,612 16,898 3,416 353,001 79,940 58.83%
Total 2,004 384,413 86,206 17,851 1,322,543 598,924 52.55%

The table shows the total of 384413 days of healing (hospitalisation days) in general hospitals for
86 206 patients. Of these patients, 17 851 patients have been operated throughout Kosovo
hospitals, with a total of 1 322 543 laboratory services (parameters) or 50% of total medical
services. Other diagnostic services were 598 924 or 23%. To laboratory services, it appears the
number of analyses performed by the patients, therefore the number does not represent the total
number of patients, the total number of patients who have completed laboratory services is 130

970.

17
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Tab. 9. Number of operated patients in general hospitals in the years 2014/2015

Year

2014 2015

20,521 17,851

Graph. 4. Number of operated patients in general hospitals in the years 2014/2015
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Tab. 10. Comparison of activities to general hospitals in the past two years

Hospitals Beds Hospitalisation Num_be_r of Operated Laboratory Otht_er services / Cgpac_lty

days hospitalized services diagnostic utilization

2015 2004 384,413 86,206 17,851 1,322,543 598,924 52.55%

2014 2004 382,293 93,599 20,521 1,820,636 404,944 52.55%
Difference - 2,120 -7,393 -2,670 -498,093 193,980

As far as days of recovery (hospitalisation days), there is an increase of 0.5%, or expressed in days
2120 more than in the year of 2014, the number of hospitalised has decreased by 7393 or by 7.8%,

and the number of operations performed has fallen by 13% nationally. Capacity utilization has
remained almost the same with 52%.

19
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Tab.11. Number of deceased patients in general hospitals

General hospitals Dead patients
Ferizaj 6
Gjakové 139
Gjilan 102
Mitrovicé 31
Pejé 204
Prizren 329
Vushtrri 14
Total 825

20
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Graph. 5. Number of deceased patients in general hospitals
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The number of deceased patients in general hospitals in 2015 was 825. The majority of
deceased patients was recorded in the General Hospital of Prizren with 329, then in the hospital
of Peja with 204, etc.
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Tab. 12. Number of hospitalized according to municipality and outside Kosovo

Municipality Total
Decan 3,153
Gjakové 11,218
Gllogovc 147
Gjilan 8,754
Dragash 1,398
Istog 2,645
Kacanik 102
Kliné 2,569
Fushé Kosové 61
Kamenicé 1,566
Mitrovicé 5,514
Leposaviq 33
Lipjan 28
Novobérdé 78
Obiliq 54
Rahovec 3,478
Pejé 9,628
Podujevé 74
Prishtiné 665
Prizren 17,514
Skenderaj 1,067
Shtime 19
Shtérpcé 4
Suhareké 3,035
Ferizaj 433
Viti 2,714
Vushtrri 2,790
Zubin Potok 37
Zvecan 18
Malishevé 1,648
Junik -
Mamushé -
Gracanicé -
Hani i Elezit -
Ranillug -
Partesh -
Kllokot -
Northern Mitrovica -
Outside Kosovo 431
Total 80,875

22
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PRECLINICAL INSTITUTES
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Tab. 13. Preclinical institutes

Pathological anatomy Number of cases
Biopsy 10,820
Cytology 615
Pap test 1673
Intra-operational 85
HC 152
IHC 1,145
Autopsy 17
Total 14,507

Pathological physiology Number of cases
Examinations 1,386
Spirometry 1,386
Inhalations 94
Total 2,866

Physiology Number of cases
Examinations 2,164
Allergy tests 258
Vaccine 274
Total 2,696

24



Health Statistics 2015

Tab. 14. Morgue and the Institute of Forensic Psychiatry

Morgue Number of cases
Receipts 461
Releases 412
Residue 2
Amputation 62
Total 937
Institute of Forensic Psychiatry Number of cases
Departments 3
Hospitalisation days 3,624
Number of beds 87
Outpatient visits 140
Diagnostic visit 479

25
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Tab. 15. Outpatient visits in the University Clinical Centre of Kosovo

Clinics Number of visits
Gynecology and Obstetrics Clinic 3,154
Dermato-venerology Clinic 16,186
Abdominal surgery 3,737
Maxillofacial Surgery Clinic 10,194
Orthopedics and Traumatology Clinic 17,091
Thoracic Surgery Clinic 7,380
Gastroenterology Clinic 6,242
Hematology Clinic 3,433
Neonatology Clinic 2,643
Infectious Disease Clinic 12,611
Ophthalmology Clinic 36,227
Nephrology Clinic 2,531
Audiometric Service 2,694
Pulmonology Clinic 9,839
Cardiology Clinic 15,585
Pediatric Clinic 19,074
Endocrinology Clinic 6,585
Anesthesiology and Intensive Care Clinic 51,533
ENT Clinic 21,055
Neurology Clinic 14,870
Nuclear Medicine Service 241
Emergency Clinical Service 49,069
Physiatrist Clinic 7,187
Plastic Surgery Clinic 8,000
Neurosurgery Clinic 4,110
Urology Clinic 6,470
Oncology Clinic -
Cardio-surgery Clinic 170
Psychiatric Clinic 11,846
Rheumatology Clinic 5,150
Children Surgery Clinic 8,024
Vascular Surgery Clinic 8,030
Total 370,961
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Tab. 16. Outpatient visits to general hospitals in Kosovo

General hospitals Visits

Vushtrri 22,769
Gjakové 85,479
Mitrovicé 159,758
Ferizaj 18,555
Gjilan 71,328
Prizren 145,582
Pejé 199,155

Total 702,626
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UCC CLINICS
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Tab.17. Employees at Clinics of University Clinical Centre according to occupation

Doctors Nurses
s
Clinics ‘T‘g E 'g — - E
- s/ § B £& O

é é_ [ = =

%) n

£
Gynecology and Obstetrics Clinic 88 | 52 36 | 159 130 29 9
Derma-venorology Clinic 42 | 22 20 58 58 - 3
Abdominal surgery 2111 1 44 40 4 2
Maxillofacial Surgery Clinic 19 { 11 8 37 33 4 5
Orthopedics and Traumatology Clinic 38 | 25 13 44 44 - 4
Thoracic Surgery Clinic 25 | 22 3 40 40 - 2
Gastroenterology Clinic 25 { 19 16 35 35 - 2
Hematology Clinic 19 | 11 8 41 41 - 3
Neonatology Clinic 44 1 21 23 94 94 - 3
Infectious Disease Clinic 22 { 10 12 37 37 - 4
Ophthalmology Clinic 44 | 21 23 59 59 - 6
Surgery Nephrology 16 8 8 36 36 - 3
Audiometric Service 19 9 10 42 42 - 4
Pulmonology Clinic 23 1 13 10 49 47 2 5
Cardiology Clinic 5 { 20 36 48 40 8 3
Pediatric Clinic 90 | 40 50 99 70 29 6
Endocrinology Clinic 18 8 10 44 30 14 4
Anesthesiology and Intensive Care Clinic 78 | 30 48 | 165 120 45 5
ENT Clinic 34 20 24 39 39 - 2
Neurology Clinic 22 {10 12 33 33 - 4
Medical Biochemistry Clinic 19 9 10 29 29 - 2
Nuclear Medicine Service 17 7 10 30 30 - 3
Emergency Clinical Service 29 | 15 14 29 21 8 5
Physiatrist Clinic 2 | 10 12 38 38 - 2
Plastic Surgery Clinic 24 { 10 14 36 36 - 2
Neurosurgery Clinic 22 112 10 39 39 - 3
Urology Clinic 27 | 13 14 39 39 - 4
Oncology Clinic 26 | 19 7 59 59 - 5
Cardio Clinic 1 i 1 54 54 - 7
Psychiatric Clinic 20 | 12 8 35 15 20 7
Radiology Clinic 18 | 18 23 13 10 4
Rheumatology Clinic 13 9 4 35 15 20 2
Children Surgery Clinic 29 i 10 19 26 26 - 6
Vascular Surgery Clinic 29 | 15 14 29 29 - 3
Total 1,050 {553 517 (1,704 1,511 193 134
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Tab. 18. Basic indicators of hospitalization in UCC

Number of patients

Clinics Beds Doctors Nurses Hpspitalisat Nur’?be.r of Deceased | Operated
ion days {hospitalized

Gynecology and Obstetrics Clinic 399 88 159 84,042 17,036 4 4,262
Derma-venorology Clinic 36 42 58 9,648 925 - 21
Abdominal surgery 70 22 44 18,494 3,061 109 2,171
Maxillofacial Surgery Clinic 32 19 37 7,623 818 - 1,123
Orthopedics and Traumatology Clinic 104 38 44 22,668 2,562 19 2,017
Thoracic Surgery Clinic 26 25 40 7,745 979 112 634
Gastroenterology Clinic 33 25 35 10,820 1,020 62 -
Hematology Clinic 31 19 41 6,740 540 40 -
Neonatology Clinic 180 44 94 46,399 10,416 4 38
Infectious Disease Clinic 130 22 37 36,843 3,731 68 -
Ophthalmology Clinic 54 44 59 10,912 1,636 - 2,252
Surgery Nephrology 94 16 36 5,858 551 - -
Audiometric Service - 19 42 - - -
Pulmonology Clinic 68 23 49 22,694 1,647 - -
Cardiology Clinic 57 56 48 17,959 4,399 7 -
Pediatric Clinic 151 90 99 50,566 5,907 4 -
Endocrinology Clinic 38 18 44 11,612 796 12 -
Anesthesiology and Intensive Care Clinic 38 78 165 11,987 6,065 118 -
ENT Clinic 74 34 39 27,307 2,482 19 2,023
Neurology Clinic 68 22 33 19,127 2,029 332 -
Medical Biochemistry Clinic - 19 29 - - -
Nuclear Medicine Service - 17 30 - - - -
Emergency Clinical Service 19 29 29 - - - 2,249
Physiatrist Clinic 14 22 38 3,533 196 - -
Plastic Surgery Clinic 20 24 36 5,132 954 - 846
Neurosurgery Clinic 24 22 39 7,651 1,057 18 522
Urology Clinic 24 27 39 6,323 1,216 6 1,091
Oncology Clinic 44 26 59 - - - -
Cardio Clinic 15 11 54 - - 147 27
Psychiatric Clinic 77 20 35 16,543 835 11 -
Radiology Clinic - 18 23 - - - -
Rheumatology Clinic 26 13 35 7,294 636 3 -
Children Surgery Clinic 37 29 26 6,013 1,837 - 1,432
Vascular Surgery Clinic 32 29 29 7,696 1,215 19 963
Total 2,015 1,050 1,704 489,229 74,546 1,114 21,671
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Tab. 19. Total number of UCC services during 2014-2015

Total services of UCC's Clinics

Other

. oo i Number of | Outpatient | Laboratory special | Total services

Comparison spitalisation dé - . .
operated visits services services at UCC
(diagnostic)
2015 492853 21671 371101 1054397 851321 2791343
2014 479998 20496 377829 747141 689312 2314776
Difference 12855 1175 -6728 307256 162009 476567
. . F

Difference in
percentage 2.67% 5.73% -1.78% 41.12% 23.50% 20.58%
(%)

The table above shows total services provided at UCC in 2015 and a comparison with the
provision of the services offered by UCC in 2014. The table above shows that in 2015, the UCC in
total offered 2.67% more of healing days (hospitalisation days). In 2015, UCC has provided 492
853 12 855 days of healing more than in 2014. The number of operations in UCC increased by
5.73% or 1175 more operations compared to 2014. A total of 21671 operations were carried out
by all surgical clinics in UCC. Outpatient visits dropped by 1.78% or 6728 fewer visits compared
with 2014. Laboratory services have had an increase of 41.12% or 307256 more laboratory
parameters in 2015. These services were performed thanks to a better supply of the UCC Central
Pharmacy and the realization of the project for systematic visits to UCC. Laboratory parameters in
total in 2015 were 1 054 397. Expressed as a percentage, 1% of services is from the number of
operated patients, 16% of outpatient visits, 45% from laboratory services and 38% are other
special or diagnostic services.
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Tab. 20. University Dental Clinical Centre of Kosovo

Activities Visits
Follow-up 55,657
Services offered 164,272
Activities outside Pristina 83,695
Patients in clinics 18,272
Patients outside Pristina 10,040
Services in total 331,936

In total, UHCSK has conducted 55657 first and follow-up services, or 17% of total participation in
the services provided during the period of 2015. Were conducted 164 272 services, or in
percentage 49% of total services. Services for patients outside Prishtina were 10040, or 3%.
Compared to 2014, almost all types of services have significantly increased.
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Tab. 21. Surgical Clinics in Kosovo

. . Hospitalisat| Number of | Number of | .. Other : Special
Surgical clinics . ) diagnostic .
iondays | patients | operated - services
visits

Abdominal Surgery Clinic 18,494 3,061 2,171 - 8,447
Maxillofacial Surgery Clinic 7,623 818 1,123 125 11,110
Orthopedic Surgery and Traumatology 22,668 2,562 2,017 3,838 -
Thoracic Clinic 7,745 979 634 61 -
ENT Clinic 27,307 2,482 2,023 - 4,251
Plastic Surgery Clinic 5,132 954 846 - -
Neurosurgery Clinic 7,651 1,075 522 - -
Urology Clinic 6,323 1,216 1,091 2,085 -
Cardio Clinic - - 27 - -
Vascular Clinic 7,696 1,215 963 2,475 -
Child Surgery Clinic 6,013 1,837 1,432 - 2,605
Eye surgery 10,912 1,636 2,252 2,457 -
Gynecological Obstetric Clinic 84,042 17,036 4,262 14,396 67,286
Emergency Clinic - - 2,249 - -
Total 211,606 34,871 21,612 25,437 93,699

Gynaecological Clinic has offered most days of healing with 84 042 from the total of 211 606 in
total. Were carried 182 711 outpatient visits. Emergency Clinic come first with 49 069 medical
visits. Regarding operations, during 2015, surgical clinics of UCC have conducted the total of
21,612 operations. Most operations were conducted by the Gynaecology and Obstetrics Clinic,
with a total of 4262 cases.
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Tab. 22. Number of patients according to the services used in radiology

Radiology

Type of service

Number of cases

Patients served with radiography 158,940
Patients served with ultrasound 16,895
Patients served with tomography (CT) 19,033
Mammography 16,772
Patients served with magnetic resonance 6,312
Total 217,952

Graph. 6. Number of patients according to the services used in radiology

180,000 158,940

160,000

140,000

120,000

100,000

80,000

60,000

40,000

20,000

Sh
W
Uy

35




Health Statistics 2015

Tab. 23. The number of radiology services provided in hospitals of Kosovo

Radiology services provided in all hospitals in Kosovo

L . . Mobile

| VRI | R hy | An hy | M h

nstitutions Ct Uttrasound | Radiography | Angiography : Mammography mammography
Hospital
e 1258 843 208
Hospita 538 10776 10565
Gjakové
Hospital 834 1944 8186 117
Mitrovicé
Hospital 4136 4168
Ferizaj
Hospital Giilan 1864 2001 10968
Hospital 3344 7164 24157 201
Prizren
Hospital Pej 3833 11029 23644 979
cuc 19033 6312 16895 158940 9% 6492 10280
NCLM 40 1694
Total 20446 6312 55243 23165 % 7997 10280
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Tab. 24. Number of visits in the Department of Cardiology and Nephrology

Name

Number of visits

Echocardiography
Ergometer
Coronarography
Stents

Permanent pacemaker
ICD

EKG

Transesophageal

CRT

Coronary artery dilatation

5,984

1,717

1,176

462

85

20

17,075

159

106

Graph. 7. Number of visits in the Department of Cardiology and Nephrology
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Tab. 25. Comparability of Cardiology and Nephrology Department

Comparability of cardiology

> -
c c > © >
2 . & [ =5 S g
[@)] = c ~
S £ o3 S g | s 8 | ¥ e Kk | 2%
5 o o © = €Eg = i a §) 3
o c ) =0 Q c =
§) 0 8 S P g oo
c o Q @ e}
g 9 - 0
2015 1717 5984 1176 462 85 20 17075 159 5 106

2014 1213 5348 1000 297 76 25 13623

Difference 504 636 176 165 9 -5 3452

Difference in
percentage 11.54% | 11.89%  17.6% 55.55% 11.84% -20% 25.33%
(%)

During 2015, the Cardiology Clinic has completed a total of 1717 ergometer, 5984
echocardiography, 159 transezofagale, and 1176 coronarography, 462 stents, 85 permanent
pacemakers, 20 ICD, 17075 ECG, 5 CRT and 106 coronary artery dilatations. Based on reports of
Cardiology Clinic of the UCC, we have increased service delivery in terms of the specifics of this
area almost in all services. Ergometer offered 41.54% more services compared to 2014, or
expressed as margin with 504 more. Regarding echocardiography this year was conducted 5984,
or 638 more than in 2014. Also an increase of 17.6% was realized in coronarography or 176 more.
During 2015 we had an increase of 55.55% of the total delivery stents with 462 or 176 more than
in 2014.
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Tab. 26. Professional services of Mental Health Centres

Professional services of Mental Health
Number
Centers
Number of patients 91,290
Home visits 8,085
Daily care 58,949
Specialist psychiatric visits 30,376
(eDtgcupatlonal therapy, sport, entertainment, 87,415

Graph. 8. Services of professional mental health centres
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Tab.27. The number of new cases of patients with malignant and benign disease

Groups of diagnoses Total Female Male
Malignant tumors of the lips, the oral cavity and larynx 59 17 42
Malignant tumors of the digestive organs 262 107 155
Malignant tumors of respiratory and intra-thoracic organs 234 48 186
Malignant tumors of the bone and joints 4 4
Melanoma and other malignant neoplasms of skin 411 141 270
Malignant tumors of soft tissues 12 3 9
Malignant breast neoplasm 274 266 8
Malignant tumors of the genital organs 257 152 105
Malignant tumors of the urinary tract 124 29 95
Malignant tumors of the eye, brain and other parts of central 23 9 14
nervous system
Malignant tumors of the thyroid and other endocrine glands 15 6 9
Malignant tumors of non-specified parts 5 1 4
Primary malignant tumors of lymphoid tissue, hematopoietic 9 3 6
and related tissue
Neoplasms in situ 3 2 1
Benign tumors 5 4 1
Unspecified and non-recognized neoplasms 2 2
Non-codified 52 28 24
Total 1,751 818 933
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Graph. 9. Number of new cases of patients with malignant and benign disease according

to gender, in percentage
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Tab. 28. Number of cases of malignant and benign disease according to age group

Age group Total Female Male
0-4 ° - °
5-9 1 . -

10-14 1 1 -

15-19 10 6 4
20-24 7 6 1
25-29 17 7 10
30-34 31 21 10
35-39 61 44 17
40-44 96 64 32
45-49 120 87 33
50-54 144 88 56
55-59 222 112 110
60-64 231 95 136
65-69 250 93 157
70-74 245 86 159
75-79 158 46 112
80+ 137 50 87
Unknown 15 11 4
Total 1,751 818 933
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Tab.29. The number of cases treated with malignant and benign diseases according to
groups of diagnoses

Groups of malignant diagnoses Female Male Total

Malignant tumors of the lips, oral cavity and larynx 21 52 73
Malignant tumors of the digestive organs 157 219 376
Malignant tumors of respiratory and intra-thoracic organs 69 250 319
Malignant tumors of the bone and joints 1 5 6
Melanoma and other malignant neoplasms of skin 156 308 464
Malignant tumors of soft tissues 3 11 14
Malignant breast neoplasm 427 12 439
Malignant tumors of the female and male genital organs 222 126 348
Malignant tumors of the urinary tract 32 111 143
Malignant tumors of the eye, brain and other parts of central 64 61 125
nervous system
Malignant tumors of the thyroid and other endocrine glands 12 9 21
Malignant tumors of non-specified parts 1 4 5
Primary malignant tumors of lymphoid tissue, hematopoietic

) 11 11 22
and related tissue
Malignant tumors with different localization - - -
Neoplasms in situ 2 1 3
Benign tumors 5 2 7
Neoplasm with unspecified and unknown features 2 2
Non-codified 53 49 102
Total 1,238 1,231 2,469

The largest number of cases treated with malignant diseases were Melanoma and other
malignant neoplasms of the skin with 464 cases or 18.8%, followed by malignant breast
neoplasm with 439 cases or 16.1%.
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Tab. 30. Treated with malignant diseases according to municipality

Municipality Number of persons
Decan 45
Dragash 17
Gllogovc 67
Fushé Kosoveé 55
Ferizaj 136
Gjakové 141
Gijilané o8
H, Elezit 5
Istog 73
Junik 1
Kaqganik 57
Kamenicé 30
Kliné 52
Lipjané 78
Malishevé 46
Mamushé 1
Mitrovicé 160
Novo Berdé 3
Obiliq 49
Peje 201
Podujevé 152
Prishtiné 430
Prizren 122
Rahovec 43
Shtime 19
Skenderaj 64
Suharek 65
Viti 46
Vushtrri 125
Outside Kosovo 8
Unknown 80
Total 2,469

The largest number of persons treated from malignant diseases was recorded in the municipality
of Prishtina with 430 cases or 17.4%, followed by Peja with 201 cases or 8.1%.
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Tab. 31. Reported treatments from malighant diseases

Visits and services Total Percentage (%)
Family Medicine Centers 430 17.4
Regional hospitals 199 8.1
UCC institutes 1,336 54.1
Private hospitals 504 20.4
Total 2,469 100
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Tab. 32. The number of persons treated with malignant diseases in the years 2012-2015

Groups of malignant diagnoses 2012 2013 2014 2015
Malignant tumors of the lips, mouth cavity and larynx 38 15 72 73
Malignant tumors of the digestive organs 197 177 398 376
cI\)/Ir(;ll‘;gnr;ant tumors of respiratory and intra-thoracic 212 173 421 319
Malignant tumors of the bone and joints 3 3 15 6
Melanoma and other malignant neoplasms of skin 383 282 670 464
Malignant tumors of soft tissues mesothelial 4 7 22 14
Malignant breast neoplasm 207 224 443 439
Malignant tumors of the female genital organs 73 103 225 222
Malignant tumors of the male genital organs 48 50 149 126
Malignant tumors of the urinary tract 88 59 189 143
(I\:/Iear:i(‘rzjgla:etrt\lljgagr:y(;i; ;rrf eye, brain and other parts of 43 93 143 125
g/:::igr;ant tumors of the thyroid and other endocrine o9 15 42 21
Malignant tumors of non-specified parts 5 - 19 5
L s oo s ® w0 w @
Neoplasms in situ - 3 3 3
Benign tumors 14 7 14 7
Neoplasms non-specific and non-recognized 6 7 21 2
Non-codified 199 160 50 102
Total 1,588 1,483 2,989 2469
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Tab. 33. Total medical services in UHCSK in 2015

Total services of UHCSK

Special

Hospitalisation |  Number of Number of - Laboratory . . Number of
o Ambulant visits . diagnostic .
days hospitalized operated services . births
services
ucc 492853 74587 21671 371101 1054397 851321 9641
General hospitals 384413 86206 17851 702626 1322543 598924 13163
Mental health 97410 87415
27555 108375 39404
Labor medicine
uDCC 55657 276279
NSMC 16171
Tele-medicine 5904
Total 877266 160793 39522 1270520 2485315 1859247 22804

In UHCSK in 2015 were 877 266 days of healing at the Kosovo level with 160 793 hospitalised
patients. Based on reports received which are presented in the table, it appears that 39 522
operations were carried out at the UHCSK level. While laboratory services (parameters) are
2 485 315 for patients.

In 2015, of all medical services in UHCSK 's 1% or 39 522 are operations, 22% are outpatients
services, 44% are the parameters of laboratory and 33% of total medical services are other /
diagnostic or specific services.
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Tab. 34. Capacity utilization and length of recoverytime in hospitals in Kosovo

Hospitalisation Num.be'r of Cfa\.pacflty Length of recovery| Number of beds
days hospitalized utilization
uccC 492853 74587 65.74 6.60 2030
Hospitals 384413 86206 53.35 4.45 1974
Total 877266 160793 60.03 5.45 4004

The average length of the time of treatment in 2015 in SHSKUK is 5.4 days for hospitalised or

lying patient. In the UCC, the average healing or recovery days for patient are 6.6, while in

general hospitals are 4.45 days for healing patient. Capacity utilization is 60.03%. UCC has

accessibility capacity with 65.74%, while general hospitals have accessibility to 53.35%.
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Tab. 35. Laboratory services performed in 2015 at UCC

Laboratory services

Laboratory

Number of patients

Tests conducted

Kl. biochemistry 60633 570389
Emergency 53136 274613
Surgery 30817 32315
GOC 43945 46815
Pediatrics 26933 27615
7399 10493
Ped Hematology
Interno 22546 22999
Inter Hematology 8928 9698
Infectious 18742 18828
ORL 2188 3823
Ophthalmology 2687 5271
Pomologji 5055 5145
Oncology 14870 14870
Neurology 5390 5521
Dermatology 5892 6002
Total 309161 1054397
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Tab. 36. Laboratory services in hospitals

Laboratory services

Name of institution Number of patients Tests conducted
Hospital Vushtrri 1434 5515
Hospital Gjakové 20987 241788
Hospital Mitrovicé 15224 62783
Hospital Ferizaj 16291 63619
Hospital Gjilan 26712 190253

31610 406235

Hospital Prizren

Hospital Pejé 18712 353001
Cuu 309161 1054397
Labor medicine Gjakové 7616 108375
Total 447747 2485966
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Tab. 37. Number of dialysis performedin UCC and general hospitals

Hospital Number of dialysis
Hospital Vushtrri -
Hospital Gjakové 9682
Hospital Mitrovicé 10840
Hospital Ferizaj 7735
Hospital Gjilan 7349
Hospital Prizren 26426
Hospital Pejé 12749
UcCcC 34224
Total 109005

During 2015, constituent units of UHCSK conducted in total 109 005 dialysis. During this period,
the UCC conducted 34 224 dialysis or 31% of total dialysis. Prizren hospital has performed 26

426 dialyses or 24% of the total.

51



Health Statistics 2015

Tab. 38. Number of births in public hospitals in Kosovo

Name of institution Number of births Nuvz?tae;uc;gt;irrst/hs NumbeLcc))Inchildren
Hospital Vushtrri 267 78 268
Hospital Gjakové 2009 560 2024
Hospital Mitrovicé 1613 289 1633
Hospital Ferizaj 1600 155 1607
Hospital Gijilan 1760 245 1760
Hospital Prizren 3736 931 3787
Hospital Pejé 2178 777 2202
UuccC 9641 3183 9744
Total 22804 6218 23025

During 2015, the total number of children born in all of Kosovo hospitals is 22804, where 6218 of

the births were committed with operations, while the number of children born is 23 025.
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Graph. 10. Births in Kosovo's public hospitals in percentage
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Tab. 39. Comparisons of the number of births in hospitals in Kosovo and the difference
over the years 2014 - 2015 (in public hospitals)

Comparisons of the number of births in hospitals in Kosovo

Name of institution bilr\tlﬁgnitr:e;g;g) bilr\tIE;niaegc())I 4 Difference Difference in%
Hospital Vushtrri * 267 506 -239 -47%
Hospital Gjakové 2009 2115 -106 -5%
Hospital Mitrovicé 1613 1291 322 25%
Hospital Ferizaj 1600 1631 -31 -1.9%
Hospital Gjilan 1760 2094 -334 -16%
Hospital Prizren 3736 4020 -284 -7.1%
Hospital Pejé 2178 2426 -248 -10%
uccC 9641 10307 -666 -6.6%
Total 22804 24390 -1586 -6.5%

Number of births in 2015 fell by 6.5% or 1586 less births compared with 2014. Only General
Hospital of Mitrovica has increased in terms of the number of births by 25% or more than 322
births in 2014.

UCC has marked decreased number of births by 6.5% 666 less births than in 2014.

* Hospital in Vushtrri has a larger decline, since the hospital is closed temporarily because the
entire hospital is under renovation. Many of these services are carried out in the
General Hospital of Mitrovica.
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Tab. 40. The number of TB patients in Kosovo in 2015

Hospital Number
Prishtina 298
Prizren 124
Mitrovica 58
Peja 95
Gjakova 35
Ferizaj 82
Gjilan 78
Total 770

Tab. 41. Number of patients according to region (P and EX) 2015

Hospital Pulmo. Extrapulmo.
Prishtina 213 85
Prizren 84 40
Mitrovica 40 18
Peja 75 20
Gjakova 31 4
Ferizaj 64 18
Gjilan 62 16
Total 569 201

Here we present the number of patients treated in which of the general hospital of UCC.

55



Health Statistics 2015

Tab.42. The number of pulmonary patients BK + (new cases and relapse)

Total Total
Region (R.R.BK+) Recidiv +
Prishtina 48 8
Prizren 40 4
Mitrovica 15 -
Peja 29 2
Gjakova 17 1
Ferizaj 32 1
Gjilan 31 8
Total 212 24

Tab. 43. The number of patientsin recoveryand those who were repeated

Total Total
Region (R.R.BK-) Recidiv
Prishtina 142 15
Prizren 37 3
Mitrovica 25 -
Peja 41 3
Gjakova 13 -
Ferizaj 30 1
Gjilan 23 -
Total 311 22
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Tab.44. The number of new cases of TB according to municipality

Municipality | Prishtine Prizren Mitrovice Peja Gjakove Ferizaj Gjilan Total
Prishtine 125 ) ) ) 3 ; ) 125
Podujeve 64 ) i ) X ) . 64
Shtime i ) i ) . 14 . 14
Obiliq 10 3 ) ) . B B} 10
Drenas 29 1 i 7 i ) . 37
Lipjan 47 ) ) ) ) 1 B 48
F.Kosove 16 i i ) i B . 16
Gijilan ) R ) 1 ) R 32 33
Kamenice i ) i 3 . ) 16 16
Novoberd i i X . . . 1 1
Ferizaj i i X . ] 49 5 54
Vit . . ) . ) ) 19 19
Kacanik . _ ) . ] 15 4 19
Shterpc . B ) _ ) R - R
Prizren i 45 ) 3 ) ) 3 45
Dragash i 3 i B i ) . 3
Rahovec 3 20 3 1 5 ) 3 26
Malisheve ) 29 ) 3 1 } ) 33
Therande ) 26 ) } ) ) ) 26
Peje ) (0] ) 37 ) ) ) 37
Decan i ) . 6 . B . 6
Gjakove 3 ) ) 2 28 ) 3 30
Kline 1 ) ) 15 1 ) ) 17
Burim i ) i 16 i ) . 16
Mitrovice ) ) 14 ) 3 ) 3 14
.Leposaviq ) R i} R ; R - -
.Zubin .Potok ) R ) R } _ . R
Zvecan . ) _ R - -
Vushtrri 5 ) 27 2 3 ) ) 34
Skenderaj 1 ) 17 4 ) ) ) 22
Hani | Elezit i ) i 3 . 3 . 3
Other i i i 1 . . 1 2
Total 298 124 58 95 35 82 78 770
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Tab. 45. The number of patients affected by diseases according to the type of disease

during the years 2014 - 2015

. 2014 Mb./ 2015 Mb./
Diseases 2014 cases 100 00 2015 cases 100 00

Tularemia 105 5.8 378 20.6
Leishmaniasis 3 0.1 - -
EHKK 5 0.2 1 0.05
West Nile virus 4 0.2 2 0.1
Typhus abdominalis 6 0.3 3 0.1
Leptospirosis 6 0.3 3 0.1
Anthrax 6 0.3 - -
Vulnus morsum viperi 9 0.5 13 0.7
EHSV 14 0.7 2 0.1
Leptospirosis 14 0.7 3 0.1
Hepatitis C 14 0.7 12 0.6
Pertussis 16 0.8 39 2.1
Fever syndrome 21 1.1 23 1.2
Brucellosis 34 1.8 31 1.6
Meningeal syndrome 188 10.3 250 13.6
Influen_za A H1IN1 and A 559 14.2 112 6.1
(undefined)

Blood diarrhea syndrome 38 2.1 22 1.2
Hepatitis B 52 2.8 63 3.4
Sallmonelosis 53 2.9 81 4.4
Parotit epidemic 3743 206.1 1900 103.9
Seasonal influenza 39758 2189.7 41798 2287.5
SARI (se\(ere form of 521 28.7 66 36
pnheumonia)

Other infectious diseases 752 33.8 592 32.3
Acute diarrhea 66196 3635.8 60361 3303.4
Intoxicatio alimentaris 684 37.6 1202 65.7
TBC 834 45.9 770 42.1
Varicella 8651 476.4 7172 392.5
Lymphadenitis 92 5.1 192 10.5
Rota virus 117 6.4 75 4.1
Acute hepatitis A 154 8.5 124 6.7
ITPR-Pneumonia/ARI 15242 839.4 12133 664
Malaria - - 4 0.2
Toxic hepatitis - - 2 0.1
Thetanosys - - 2 0.1
Echinoccasis - - 4 0.2
Thoxoplasmosys - - 14 0.7
Total 137591 7578.2 127449 7374.5
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Tab. 46. Cases of infectious diseases in Kosovo according to municipality
(aggregated data)

Seasonal influenza

Acute

Municipality | ITPR & ARI SARI L] A HINL A. diarrhea Varicella Total
(undefined)

Decan 71 3 1268 - - 1141 67 2550
Dragash 72 2 445 1 - 1559 29 2108
Ferizaj 1093 4 3717 8 2 4359 350 9533
Fushé kosové 243 2 918 2 9 801 128 2103
Gjakové 912 3 1069 - . 2912 169 5065
Gjilani 1336 1 1812 3 2 3531 248 6933
Drenas 37 11 1157 2 2 1391 275 2875
Istog 103 - 2577 - - 2174 141 4995
Kaganik 460 8 2699 2 . 1136 162 4467
Hani i elezit 2 1 - 1 - 2 1 7
Kamenica 218 2 3078 - - 1822 244 5364
Kliné 91 - 214 1 - 1346 194 1846
Lipjan 204 3 727 2 8 1550 136 2630
Malishevé 217 1 939 2605 293 4055
Mitrovice 446 - 881 3 2 6335 595 8262
Novo Bérda - - - - - - - -
Obiliq 337 1 356 1 2 878 125 1700
Pejé 167 1 1998 - - 2815 171 5152
Junik 9 . 523 - . 668 22 1222
Podujevé 450 1 1343 1 2 1021 160 2978
Prishtiné 2803 16 5628 20 35 7155 2117 17774
Prizren 927 . 3560 - . 5252 499 10238
Rahovec 909 2 1249 - - 1201 68 3429
Shtime 312 - 1253 1 - 616 92 2274
Skenderaj 17 - 1961 - - 1740 295 4013
Suhareké 279 1 677 - - 756 156 1869
Mamusha 18 - 59 - - 573 148 798
Viti 34 3 1186 - - 2259 144 3626
Shtérpce - - - - , - - ,
Vushtrri 366 - 504 - - 2763 143 3776
Zubin Potok - - - - - - - -
Total 12133 66 41798 48 64 60361 7172 121642
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Tab. 47. Sexually transmitting infectious diseases in Kosovo

Diagnosis Number of cases
Ano-genital Condylomatosis 34
Candida 510
Gardnerella 196
Neisseria gonorrhea 10
Trihomonas vaginalis 1
Ureaplasma urealiticum 9
Chlamydia trachomatis 4
Uretrit gonokoksik 1
Total 765

During this period were reported a total of 765 cases of sexually transmitted infections which are
analysed by a computer program designed for the analysis of STI. Total cases of STls in this
reporting period was 765. In 2014 there were 1074 reported cases of STIs. It should be noted
that since November 3, 2015, STl lab in the Department of Microbiology has not worked because
the renovation of laboratories.

Analysed by diagnoses in 2015, the highest number of reported cases have Candida 510,
Gardnerella 196, Ano-genital Condylomatosis 34, Neisseria gonorrhoea 10, and Trichomonas
vaginalis 1.
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Tab. 48. The performance of HIV/ AIDS in Kosovoin 2015

HIV/AIDS during 1986 - 2015

AIDS HIV Total

54 46 100

So far (since 1986-2015) were recorded a total of 100 cases of HIV and AIDS with 41 deaths. Of
these cases, 54 are cases with AIDS and 46 cases HIV.

During 2015 two cases were reported, a case with AIDS and a case with HIV. HIV infection case
belong to the MSM community, age group 15-24. The case of AIDS was 8 months old baby who
died as a result of AIDS.
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Tab.49. The level of inclusion with regular vaccinations, Kosovo 2015

Anti genes Inclusion%
BCG / Hepatitis O 97
IPVV1 96
IPV2 94
IPV3 94
DPT1/HIB1/HepB1 96
DPT2/HIB2/HepB2 94
DPT3/HIB3/HepB3 94
MMR 95
OPVr 96
DPTr 96
DT 98
OPVTr 98
MMRr 98
Td 97
OPVr 97
Td 99

Characteristic of 2015 is: the rate of vaccination coverage in Kosovo is in the satisfactory level.
The total has passed 95%. However, there is a difference in participation between municipalities
by 87% for DPT up to 100%. As in previous years also in 2015, vaccination is complementary to
unvaccinated children for OPV and MMR has helped identify existing pockets. RAE children are
high-priority group where 1085 children were partially or non-vaccinated completely. Vaccination
according to epidemiological indications is done with these vaccines: the flu for adults and
children (70000 doses), antirabik treatment (79 persons) and valent vaccine Pneumovax 23 (112).
In the database are 600 customers who have indications for pneumococcal vaccine. In addition,
vaccination has been under international traffic by respecting International Traffic Regulation in
these vaccines: meningitis four valent (1400 doses including Hajj, Umrah and travel for work),
yellow fever (102 persons), typhus abdominal (68 persons), rage and other vaccines required by
the respective states. Vaccine preventable diseases (epidemic mumps, pertussis, fever ruble and
TBC) in Kosovo during 2015 reported cases are 2732, which is twice as low compared to the
previous year with 4146 cases. This decrease has been affected by the low number of cases with
epidemic mumps (Tab.3, Graph.6). From this group of diseases are reported: Mumps Epidemic
with 1900 cases; Rubella Syndrome with 23 cases; Pertussis with 39 cases and 770 TBC cases
(see Table 1 and 3).
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Tab. 50. Immunization in Kosovo in 2013-2015

Immunization rate in Kosovo, 2013

Name of vaccine Counter’ Nominator’ % Age group
DTP3 26575 28363 94% 2-12 months
MMR 26843 28861 93% 12 months

" Number of children who received the third dose of diphtheria vaccine pertussis (whooping
cough) and tetanus toxoid DTP3.

“ Number of children of a certain age group for the vaccine (children survived their first year of
life).

Tab.51. Immunization in Kosovo in 2014

Name of vaccine Counter’ Nominator’ % Age group
DTP3 27476 28506 96% 2-12 muaj
MMR 27355 28955 94% 12muaj

' Number of children who received the third dose of diphtheria vaccine pertussis (whooping cough) and
tetanus

toxoid DTP3.

> Number of children of a certain age group for the vaccine (children sunived their first year of life).

Tab. 52. Immunization in Kosovo in 2015

Immunization rate in Kosovo, 2015

Name of vaccine Counter’ Nominator’ % Age group
DTP3 26269 27886 94% 2-12 muaj
MMR 26020 27428 95% 12muaj

Number of children who received the third dose of diphtheria vaccine pertussis (whooping cough) and
tetanus toxoid DTP3.

% Number of children of a certain age group for the vaccine (children sunived their first year of life).
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Tab. 53. Cases of deaths from infectious diseases

Diagnosis Deaths
Purulent meningoencephalitis 4
TBC meningoencephalitis 3
Ac meningoencephalitis. 8
WNV 1
Influenza A: HIN1 and H3 6
Gastroenterocolitis ac. 1
Bronchopneumonia (dg.perc.) 1
Infiltration Pulmo / SARI (dg. Redirects) 5
Sepsis (dg. Redirects) 8
Total 37

Here appear deaths from contagious diseases in Kosovo in 2015 by the Infectious Clinics,
Pediatrics and General hospitals in Kosovo.

The number of reported cases of deaths from infectious diseases in total were 37. Of these cases,
with the highest number of fatal outcome are: Sepsis (8), Meningoencefalitet ac. (8) and purulent
(4), and SARI (5) times. It should be noted that all cases of SARI were patient with chronic
disease.
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Tab.54. Implementation of the budgetin UHCSK - 2015

. Approved Expenditures Budget
Expenditures Budget 2015 Surplus . .
budget 2015 implementation
Wages and salaries 47,672,751.00  47,672,751.00  47,808,144.00 135,393.00 100%
Own renevues 2,298,093.00 2,298,093.99 2,073,987.49 224,106.50 90%
Goods and services 27,652,206.00  27,652,206.00  27,332,156.00 320,050.00 99%
Utilities 3,494,764.00 3,494,764.00 3,483,013.00 11,751.00 100%
Capital budget 6,384,025.00 6,384,025.00 5,894,459.00 489,566.00 92%
Total 87.501,839.99  87.501,839.99  86,591,759.49 821,367.00 99%

During 2015, UHCSK had a budget of 87,501,839.00 euros in all budget categories. Budget
utilization was 99% or 86,591,759.49 euros, with an unused residue of 821,367.00 euros, which
have remained in surplus.

During the year were operational equipment necessary for examinations of various diagnostic
diseases, including radiological apparatus, biochemical, including other diagnostic equipment of
UCC clinics as are General Hospitals, Professional Mental Health Centers, but also in the
National Occupational Medicine in Gjakova and Prishtina Sports Medicine, National Telemedicine
Center and other units have been very successful in this regard as well.

Real needs are identified at all UHCSK constituent units which reach a value of around 40 million
euros, while the budget allocated to this category is multiple smaller. Despite these budgetary
challenges a great support is given by various donors such as in construction, equipment and
various renovations. Numerous donations were donated. The approximate value of donations
received during 2015 was 4.7 million euros and there are investments in construction: the
Hospital in Vushtrri is being rebuilt. Hospital in Mitrovica has received donations to rebuild its
units. Investments are being carried out in the power efficiency projects (facades of the UCC
buildings).

A Memorandum has been on investment on Child Surgery Clinic and Pediatric Clinic in financial
value of 22 million euros. Expressed as a percentage, it appears that 99% of the budget is used
or spent, and 1% of the budget is unused.

The table shows that 99% of the overall budget is spent by the end of 2015.

Budget categories of wages is spent 100%, while the category of capital expenditures was spent

by 92% denominated in euro 489,566.00 remained unused. Category of goods and services was
spent up to 99% or residue of 320,050.00 euros unused by the end of the year.
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Tab. 55. Budget of the Ministry of Health (centrally)

) Wages and Goods and o Subsidies and Capital
Expenditures . . Utilities .
salaries services transfers expenditures

Fmancmg and i i i i 2,450,000
borrowing

Government grants 6,693,091 11,883,424 240,548 7,703,725 6,455,000
Own renevues 69,300 - - - -
Total 6,762,391 11,883,424 240,548 7,703,725 8,905,000

Tab. 56. Central Pharmacy

Medicine Amount
Medicines from Essential List 74.60%
Material from Essential List 68%
Cytostatics from Essential List 92%

Central Pharmacy Service of the University Clinical Hospital of Kosovo coordinated and supplied
to all parts of UHCSK with drugs and medical materials. This form of supply is made in order to
better supply with medical products.

The following figures will show the percentage of supply of medicines, medical material and
cytostatic from Essential List in UCC and other constituent units of UHCSK.

As shown in the table, supply of medical products in 2015 has been much better than in 2014.
Despite budget cuts we have been achieved much better supply. Supply of Essential List in 2015
was 74.60%, compared with 2014 we had an increase of 33% in the supply of medicines.

The similar situation was also in the category of medicinal material from the Essential List. In
2015 the supply was 68%, while in 2014 we had 37.20%.

Cytostatic supply from Essential List, in 2015 was a provision of 92% compared to 2014 where

we had 43% of supply, the difference is an increase in supply in cytostatics from Essential List
with 49%.
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Tab.57. Percentage of UCC central pharmacy supply over the years 2014 - 2015

Medicines 2015 2014
Medicines from Essential List 74.60% 40.95%
Material from Essential List 0.68 37.20%
Cytostatics from Essential List 0.92 0.43

Tab. 58. Percentage of supply of general hospitals over the years 2014 - 2015

Clinical pharmacy Medicines ]Egtn Essential Material from Essential List
2015 84.42% 81.02
2014 59.34% 63.48%

General hospitals subordinated to UHCSK had very good performance in terms of supply of
medical products. The next figure shows their supply compared to 2014. General hospitals in the
category of medicines from the Essential List had a supply of 84.42% compared with 2014 where
supply was 59.34% which means an increase of 25.08% in supply. Supply of expendable
material from Essential List in 2015 was 81.02% compared to 2014 where we had a supply of

63.48% from the essential list for general hospitals.
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Tab. 59. Licensed private hospitals

Order

Type of institution
No. yp

1 = General Hospital "AMERICAN HOSPITAL KOSOVO"
2 | Special Hospital Gynecology, Infertility and Endocrinology "BAHCECI"
3 | Daily hospital Maxillofacial Surgery "ARS MEDOCA"

4 | Daily hospital for Ophthalmology "German Eye Clinic"

Special Hospital for Gynecology, Infertility and Endocrinology "DEUTSCHE
FRAUENKLINIK"

6 | Special hospital for surgery "KAVAJA HOSPITAL"
7 ¢ Daily hospital for Urology and Surgery "INTEGRATED MEDICAL MIND"
8 | Daily hospital for Urology "MEDICAL CENTER"
9 | Special General Rehabilitation Hospital "ONIX SPA L.L.C"
10 | Special hospital for Surgery "ALOKA"
11 | Special hospital for General Rehabilitation "Mother Naile"
12 | Special hospital for Ophthalmology "Eye Laser Center Kubati"
13 | Special hospital for Urology "VITA HOSPITAL"
14 | Special Hospital for Gynecology, Infertility and Endocrinology "American Clinic" Sh.P.K
15 | Special hospital for surgery "CLINIC EUROMED"
16 | Special Hospital for Orthopedics "ROYAL MEDICAL"
17 | Special Hospital for Cardiovascular Diseases "INTERMED"
18 | Special hospital for Surgery "INTERNATIONAL HOSPITAL"
19 | Special hospital for Ophthalmology "EYE HOSPITAL" Sh.P.K
20 | Special Hospital for Gynecology, Infertility and Endocrinology "My Destiny"
21 | General Hospital "MEDICINE INTERNATIONAL HOSPITAL"
22 | Hospital for Orthopedics, Surgery & Gynecology "AKAT" SH.P.K
23 | Special hospital Gynecology, Infertility and Endocrinology "LINDJA" (BIRTH)
24 | Special hospital for gynecology and obstetrics "SIRONA"

25 | Special Hospital for Cardiovascular Diseases "International Hospital"

The number of licensed private hospitals in Kosovo is 25 hospitals.
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Tab. 60. Activity of private hospitals

Number of

. Number of Number of Number of
Type of hospital . doctors
hospitals . nurses beds
specialists

General hospitals 2 83 138 72
Outpatient hospitals 5 21 42 28
Special hospitals for ophthalmology 2 12 24 20
S.peC|aI hospitals for cardiovascular 5 10 18 20
disease
.Spec.lc.’;ll hospital for gynecology, 6 50 104 66
infertility and endocrinology
Spec.lal general rehabilitation 5 18 o8 50
hospitals
Special hospitals for Urology 1 4 8 10
Special hospital for Orthopedics 2 19 32 24
Special hospitals for Surgery 3 26 52 38
Total 25 243 446 328
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Tab. 61. Number of licensed polyclinics and clinics in Kosovo

Health institutions Total
Polyclinics 60
Gynecological ambulances 88
Pediatric ambulances 49
Dental ambulances 447
Intern ambulances 67
Laboratory 96
Diagnostic Center 11
Polumatology ambulances 12
Surgery ambulances 36
Ophthalmologic ambulances 23
ORL ambulances 22
Phyisiatric ambulances a7
Allergy ambulances 2
Dermatological ambulances 18
Neurological ambulances 15
6
Infectious diseases ambulances
Orthopedic ambulances 37
Nuclear medicine 1
Total 1,037

The number of licensed private institutions has reached 1,037, with 447 or 28.5% of licensed
institutions are dental ambulances.
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Graph. 11. Licensed private medical institutions
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Tab. 62. Insurances in Kosovo

Written gross premiums

Business classes

2015

2015

Number of policies

Amount in EURO

Personal accidents 4,166 603,172
Travel health insurance 98,186 2,398,612
Health 26,598 10,376,337
Total 128,950 13,378,121
Tab. 63. Insurances in Kosovo in 2014 - 2015
Written gross premiums
2014 2015

Business classes

Amount in euro

Amount in euro

Personal accidents 16,682 603,172
Travel health insurance 60,487 2,398,612
Health 22,900 10,376,337
Total 100,069 13,378,121
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Kosovo Agency of Statistics
short description

Kosovo Agency of Statistics is a professional institution which deals with collection, processing and
publication of official statistical data. As such acts since 1948 and has passed through several historical
stages, structured according to state regulation of those times.

On 2 August 1999, the Agency has resumed his professional work (after nine years of interruption of all
statistical series detrimental to the interest of Kosovo), as an independent institution under the Ministry of
Public Administration. Since 12.12.2011 the Agency operates in the frames of the Prime Minister’s Office.
Office is funded by the Kosovo Consolidated Budget, but also by donors for specific projects and for technical
professional support.

Kosovo Agency of Statistics acts according to the Law No. 04/L-036 which entered into force on
12.12.2011. Strategic development plan 2009-2013 is the middle term implementation for the development of
statistical system in correlation with the European Union statistics (EUROSTAT).

Kosovo Agency of Statistics has this organizational structure: production departments; (Department of
Economic statistics and National Accounts, Department of Agriculture and Environment statistics and
Department of Social statistics. Support Departments; Department of Methodology and Information
Technology, Department of Policy Planning, Coordination and Communication, Department of Census and
survey and Department of Administration. Within the Agency we also established. Regional Offices;
Gjakove, Gijilan, Mitrovica, Peja, Prizren, Pristina and Ferizaj

In ASK are employed in total 139 workers, of them 104 (74,8 %) at the headquarters of the Agency, while in
the Regional Offices, 35 (25,2%), with qualifying structure, 70,5% with university education to 29,5% with
secondary education.

We have professional and technical cooperation with all Ministries of the Government of Kosovo, especially
with the Ministry of Economy and Finance, Central Bank of Kosovo, with international institutions,
EUROSTAT, International Monetary Fund, World Bank, Sweden's SIDA, DFID, UNFPA, UNDP, UNIVEF,
and with the statistical institutions of the countries in the region.

Kosovo Agency of Statistics almost completely covers the territory of Kosovo, based on the statistical
structure of the enumeration areas as the basic unit and sole in the country from which it gets first hand
information. All surveys conducted in the field use the extension of the samples in these enumeration areas
but also a statistical methodology according to international recommendations. During the collection of
statistical data and reports from reporting entities are involved professionals, technicians, administrators,
servants of the country offices, field enumerators from regional offices, etc.

We have successfully implemented the project of Population Census, Households and Dwellings in 2011,
Census that was not carried out since 1981.Results obtained from the Census will have an important role in
compiling the development policies.

The mission of the Agency; to meet the needs of users with qualitative statistical data, objective, in time
and space so that users have reliable base to conduct regular analysis in the interest of planning and project
development at the municipal and country level. To support government institutions, scientific institutes,
research academies, businesses in order to provide proper information for decision-makers and other users
in Kosovo. Ongoing is preparation for the Census of Agriculture in Kosovo.
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